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Voices from the Community

Two Podcasts That Speak to Transit’s Value
Mark Burton, Ph.D., Director of Transportation Economics at the
University of Tennessee’s Center for Transportation Research
Professor Burton discusses the role of rural public transportation
in local economic development, with an emphasis on increasing
regionalism, rural demographics and infrastructure investment.
TheAdditionally,
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1. The CT Podcast Blog Page
David Johnson, KC Streetcar Authority Board Member
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from the proposed streetcar’s arrival.

Reconnecting America’s Sasha Forbes
Two weeks ago, Reconnecting America released an excellent report, Puton
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Treasure Valley Transit’s Terri Lindenberg
CTAA’s 2012 Rural Community Transportation System of the Year is Treasure Valley Transit, an 8-county transit system serving Southwest Idaho
Jarrett Walker, Author, Human Transit
Jarrett Walker, author of the book, Human Transit, as well as the Human
Transit blog.
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NovuS for DemaND reSpoNSe

Demand Response

Solutions

NOVUS gives you the tools to run your demand response
organization efficiently, productively, cost-effectively and securely from any location.
From call taking to scheduling to dispatching, NOVUS is easy to use and designed with your needs in mind.

NOVUS for Demand Response:
• Intuitive, web-based and easy-to-use system
• Powerful, yet simplistic automated
scheduling tools

• Create the perfect balance between customer
service and productivity levels that’s right for
your operation

• Scalable for any size transportation organization

• Accurate and meaningful statistics every time

• Provides secure access to remote offices,

• Coordinated service capabilities provide

organizations and employees

a tightly integrated end-to-end solution

For more info, please visit:

www.trapezegroup.com/novus
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Voices from the Community

We Cannot Undervalue the Importance of Transit
By Lawrence J. Hanley
Superstorm Sandy has made it clear that
no matter how hard some politicians try to
ignore climate change, climate change will
not ignore them — or any of us. More carbon means higher seas, the kind that inundate subways. The U.S can also thank carbon emissions for contributing to the hottest
summers on record, massive wildfires, and
crippling droughts. The good news is, we can
take some pretty serious steps to cut carbon
pretty easily — and make lives better at the
same time.
Think about the transportation sector,
which accounts for 27 percent of total U.S.
greenhouse gas emissions, mostly from cars
and trucks. Tailpipe pollution is also a major
source of asthma and other illnesses -- the
transport sector contributes 80 percent of
the harmful air pollutants that cause 1.3
million premature deaths each year. Road
fatalities claim 33,000 lives per year on average, making traffic accidents the number
one killer of people under 34 in the U.S. And
traffic congestion is known to elevate stress
levels and reduce quality of life for millions.
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We can drive more fuel-efficient cars, of
course, and President Obama deserves praise
for raising mileage standards (though if he
approves the Keystone XL tar sands pipeline
he will wipe out all those gains). But much
bigger cuts in emissions will come if we
scale up public transport systems. A recent
poll conducted by the Natural Resources
Defense Council suggests that this would be
popular with the public, 59 percent of who
believe that the U.S. transportation system is
“outdated, unreliable and inefficient.” Americans also want to be less dependent on cars.
Today, 55 percent prefer to drive less, but
74 percent say they have no choice, and 58
percent would like to use public transportation more often, but it is not convenient or
available from their home or work.
The U.S. therefore needs a 3-step mass
transit program to help our communities
thrive, protect our climate, and promote human health.
Step 1: Stop the budget cuts that are
decimating public transit systems across the
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United States. Since 2009, approximately 85
percent of public transit systems have raised
fares or cut service, and thousands of workers in the industry have been laid off. These
cuts are hurting ordinary people who rely on
public transit to get to work, school, medical appointments and to take care of family
members. This is happening at a time when
more riders are using mass transit as an alternative to driving.
Step 2: Redirect federal investments in
ways that massively expand and improve the
U.S. transit system. We need to bring quality
public transport systems to the 57 percent
of the public who today have limited or no
access to mass transit and therefore rely on
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cars and taxis to get around. This will require
shifting public money towards building new
bus, subway and rail systems. If mass transit
investments rose steadily, it would provide efficient, quality transport services, and reduce
emissions and harmful pollution at the same
time. Investing in transit is also a good way
to create jobs in the U.S. — for every billion
dollars spent on transit investments 36,000
Americans secure a good job.
Step 3: Make mass transit free, or reduce
its cost dramatically, by taking the money
we waste now on fossil fuel subsidies and
redirecting it towards our transit systems.
Senator Bernie Sanders has identified more
than $113 billion in fossil fuel subsidies that
can be eliminated over the next decade; that
could fill fareboxes, which in turn would fill
our buses and trains.
Sandy was the largest hurricane ever measured -- its tropical force winds stretched out
1,040 miles from the eye. The barometric
pressure had never dropped this low north
of Cape Hatteras. It was unprecedented in
every way — but almost certainly a harbinger
of what the future will bring if we keep raising the temperature. When Sandy flooded
New York’s subways, it brought the city to a
halt. Re-opening the system was a challenge
— but the real challenge is bringing mass
transit to a nation that very much wants it.
Lawrence J. Hanley is the International President of the Amalgamated Transit Union.
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Voices from the Community

Local Examples of Reframing Community and Public
Transit’s Value
This edition of DigitalCT magazine urges
readers to reframe the value of community
and public transit in their communities. It’s
a process that’s well underway across the nation in many localities. To offer both instruction and inspiration, we compiled the very
best examples of reframing transit’s value
that we’ve found from across the country
in the past month. To read the full stories,
please click on the handy links we’ve provided.

• Riders of a Certain Age — The Baltimore
Sun opines: “… investing more in transit not
just good for providing jobs to the unemployed, expanding the economy, and improving the environment but in making our
communities safer, better places to live for
our parents and grandparents, too.

• Transit Issues Loom for Aging Boomer
— In an editorial, the Minneapolis Star
Tribune notes: “Over the longer term, the
answer (and the lesson) for policymakers is
• Residents Cite Need for More Rides
to encourage more balance in the nation’s
Between Area Towns — Maintaining existtransportation and land-use systems. Those
ing public transportation and providing more systems should reflect more than just the
rides between towns in Southwest Missouri
whims of the marketplace. They should take
are priorities for area senior citizens, disabled into account longer-term implications for the
people and low-income residents, a recent
health of a warming planet, for example, and
transit survey suggests.
for the mobility of aging citizens.
• Groton Community Transit Takes Off in
Popularity — In a community where many
thought there was no need for any form of
transit, Groton Community Transit is proving itself successful with a combination of
committed volunteers and passengers young
and old.
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• Columbia (S.C.) Bus Riders Pitch Ideas
on Transit — In the immediate aftermath of
a sales-tax for transit passage, local Columbia residents discuss the ways in which the
service can improve their lives. Not surprisingly, destinations like health care, work and
education carry much of the talk, with an
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emphasis on increased frequency and evening and weekend service.
• Transit Funding Gets Boost from Business — “We’re behind our competitors,”
said Will Schroeer from the Minneapolisand St Paul-area chambers of commerce.
He said recent chamber surveys show strong
support for more transit and that the region
stands to lose future jobs if it does not improve its system.
• Incentives Eyed to Boost Use of Alternative Transportation in Chattanooga — An
interesting look at how one small urban area
is looking to promote alternative methods of
transportation — including community and
public transit.
• Our Transportation Future: Exploring
Transit Funding Options — An editorial
from Tulsa, Oklahoma’s Transportation Advisory Board Vice Chair, discusses the importance of investing properly in Tulsa Transit.
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June 2-7, 2013
ALBUQUERQUE
NM
COMMUNITY TRANSPORTATION

EXPO

The Community Transportation Association of America’s Annual EXPO
Conference will be coming to Albuquerque, New Mexico June 2-7, 2013.
The Community Transportation EXPO is a meeting place for people who want to expand
their horizons on issues of mobility, transportation and how to build strong communities.
People that attend EXPO are operators of community transportation systems, drivers, supervisors, dispatchers, local planners, mobility managers, workforce development professionals, elected officials, federal, state and local government administrators and anyone
interested in building a more mobile society.
The conference has several elements:
•
•
•
•
•

The National Community Transportation Roadeo
One, two or three day intensive training sessions
The Community Transportation Trade Fair
Professional Development Sessions on vital mobility issues, and
Dynamic general sessions

For the latest details on EXPO 2013, visit www.ctaa.org/expo

In the meantime, expand your familiarity with the work of community and
public transportation providers across the Land of Enchantment by re-viewing
our Summer 2012 edition of DigitalCT...(click on the image to the left)
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Commentary: Reframing the Value of
Community and Public Transit
By Scott Bogren
For too long the community and public
transit field — its’ leaders and advocates —
have allowed their value to be defined by
inputs and not outcomes. Success measured
only by a constrictive set of consumptive
measurements like fare box recovery, ridership per hour per vehicle and per-trip subsidies. While these metrics do provide some
benefit, they fail to fully define the value of
community and public transportation. In
fact, they speak largely to those cynics who,
to quote Oscar Wilde, know the price of everything and the value of nothing.
We cannot truly evaluate the value of community and public transportation if we never
take into account the positive economic
outcomes it engenders. Looking beyond
mere ridership statistics, this value is rooted
in data that is far more challenging to collect
and interpret than traditional transit measurements. Consider the following:
• A dialysis patient takes transit to-andfrom thrice-weekly treatments. Transit is
keeping this person alive, out of emergent
care and living independently. What’s more,
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“In community and public transit, we know the
costs but have little understanding of the value.
That has to change.”
the transit service keeps the dialysis patient’s
family and/or friends from having to provide
the transportation themselves, keeping them
employed.
• Every full bus or train in an urban community keeps several dozen individuals from
adding their vehicles to the already congested road and highway system, saving time
and energy for all commuters while lowering
usage on the street and bridge infrastructure.
For how many of these regular transit riders
is the bus or train the essential link to work
and thus to being tax-paying members of the
community?
• A recently discharged military veteran
takes a transit shuttle to occupational therapy at the nearest VA hospital. Access to this
ongoing therapy will allow the veteran to
learn key job skills and thus be employable
for the rest of his life.
• Paratransit connects an individual in a
wheelchair to their everyday work. Without
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the paratransit service, the individual could
not access employment.
• A commuter rail line allows workers from
outlying exurbs to access job-rich urban environments, increasing their pay and helping
them to return home with these paychecks to
their communities.
• In the wake of the arrival of a heavy rail
station or new streetcar line, land values
double directly around the station increasing
local tax collections, bringing in new employment opportunities and enhancing local
economic development.
As you can see from these examples — and
I know [and hope!] you can come up with
dozens more — the value of transit is best
evaluated by looking at both individual- and
community-based outcomes that can quantify its impact on quality of life, livable communities and local and individual economic
vitality.
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Commentary
So how can transit leaders, officials and
advocates reframe the value of community
and public transportation in their locales?
For one, they can begin discussing these
outcomes more actively and engaging local, state and federal elected officials and
decision makers in similar communications.
Second, the community and public transportation field can enlist its riders and others in
the community — including local businesses,
health care providers, schools, chambers of
commerce, etc. — to talk about what costeffective, efficient transit creates.
From now going forward, let’s talk about
jobs, healthy neighbors and neighborhoods,
energy savings, convenience and livable communities when we talk about community and
public transportation. Let’s make certain that
elected officials and policy makers understand that every community in this nation is
unique, with unique mobility needs and that
if you’ve seen one transit system, you’ve seen
one transit system. In the rush to find the
right performance metrics to more thoroughly evaluate transit operations, let’s be sure to
inject a dose of the reality that only including
transit professionals throughout the country
will bring.

The perfect compliment to Digital CT is our bi-weekly E-Newsletter, CT Fast
Mail. Delivering the latest news on transit policy from the nation’s capitol, developments from across the country, research and analysis publications and information on resources and technical assistance from the Community Transportation Association and other partners, CT Fast Mail is the most direct location for
the most relevant news and updates in the industry.
And it’s free to sign-up! Simply send an email to fastmail@ctaa.org and you’ll be
connected with the next issue of CT Fast Mail. In the meantime, view the latest
edition at www.ctaa.org.

In short, let’s reframe the value of community and public transportation.
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Election 2012: Another Banner Day for
Transportation Ballot Measures
By Larry Ehl

The successes came at the state and local
levels, and for roads, transit or both. Many
of the measures increased, extended or
renewed a property or gas tax. Three of the
four statewide measures to raise additional
transportation funds passed with an average
approval rate of 63 percent.
And 2012 was not an anomaly — the high
success rate for transportation ballot measures is becoming the norm: 61 percent in
2010, 78 percent in 2008, 77 percent in
2006 and 76 percent in 2004. It begs the
question of why it is so difficult to pass a federal transportation bill, when those proposals
aren’t even raising taxes and fees. The success rate may also indicate that more states,
regions and local governments are taking
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76%

78%

77%

% Transportation Ballot Initiatives Passed

Another election day, another collection
of resounding victories for transportation
ballot measures. One national group – the
American Road and Transportation Builders
Association – reports that 68 percent of the
measures to increase or extend funding for
highways, bridges and transit passed.

68%
61%

2004

2006

2008

2010

2012

Election Years
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Transportation Ballot Measures
funding issues into their own hands and recognizing the decline in federal funds.
•

Approved
•

Detroit-Canada bridge can advance

Alaska: $454.5 million general obligation
bond issue for transportation projects

•
•

Napa County (Calif.): half cent, 25-year
sales tax for streets and sidewalks

•

Clark County (Wash.): one-cent sales tax
increase to fund operations of new light
rail line

•

Los Angeles County (Calif.): 30-year
extension of a half-cent sales tax to
accelerate transit and road projects
(Note: at 64.64% failed to reach the
66.7% needed to pass)

•
Richland County (S.C.): one cent sales
tax will provide $50 million annually for
22 years for roads and transit

Memphis (Tenn.): one cent per gallon gas
tax increase for transit operations

•

Pierce County (Wash.): .3-cent sales tax
increase for transit operations

Sources

Orange County (N.C.): half cent sales tax
for regional transportation

•

Arkansas: half-cent sales tax increase
expected to raise more than $1.8 billion
for state and local transportation projects

•

Arlington County (Va.): bonding for
transit

•

Conelius (Ore.): extension of local gas tax
for road improvements

•

El Paso County (Colo.): sales tax increase
to benefit rural transit capital projects

•

Stephenson County (Ill.): advisory vote to
establish a regional transit system

•

Harris County (Texas): Continue
diversion of portion of sales tax for
transportation, & prohibits light rail
funding

•

Virginia Beach (Va.): non-binding
referendum allowing extension of light
rail

•

•
•

providing funds to schools, transportation
projects and human services

Philadelphia (Pa.): borrowing $123 million for capital improvements to transit,
streets and sanitation, municipal buildings, parks and recreation, museums and
economic/community development

•

The Overhead Wire

•

Center for Transportation Excellence

Rejected

•

AASHTO Journal

Kalamazoo (Mich.): property tax increase
for transit

•

Alachua County (Fla.): ¾ cent sales tax,
15-years, for transportation

Louisiana: extension of tolls on a bridge
for 20 years

•

Alameda County (Calif.): half-cent sales
tax for transit and light rail extension
(Note: at 65.54% failed to reach the
66.7% needed to pass)

Larry Ehl writes the Transportation Issues
Daily blog (http://www.transportationissuesdaily.com/) and can be found on twitter at
@Transpo_Issues.

•

Arizona: renewal of half-cent sales tax

•

Maine: $51.5 million transportation bond
issue

•

Michigan: defeat of proposal means new
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Election 2012: The 113th Congress Takes Shape;
Obama Administration Sets Priorities
By Scott Bogren
In addition to the numerous transit-related
referenda that populated ballots across the
country on Nov. 6, a number of races and
results will have a direct impact on the membership of key transit congressional committees as we move into the 113th Congress in
January. What follows is DigitalCT’s early
analysis:
•

House Transportation and Infrastructure Committee — In late November,
the House Republican Steering Committee named Congressman Bill Shuster
(R-Pa.) the incoming chair of the House
Transportation and Infrastructure Committee for the 113th Congress. Among the
many priorities Shuster will be facing is
what he called, “laying the groundwork
for 2014 for the highway transportation
reauthorization bill.” Current ranking
member Nick Rahall (D-W.V.) is expected
at this time to continue in his role for
the Democrats on the T&I Committee.
As far as membership on the T&I Committee, the following members either
retired, won other office or were beaten
on election day: Jason Altmire (D-Pa.),
Leonard Boswell (D-Iowa), Russ Carna-
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han (D-Mo.), Jerry Costello (D-Calif.),
Chip Cravaack (R-Minn.), Bob Filner
(D-Calif.), Mazie Hirono (D-Hawaii),
Tim Holden (D-Pa.), Timothy Johnson
(R-Ill.), Laura Richardson (D-Calif.) and
Jean Schmidt (R-Ohio).
•

•

House Appropriations Transportation,
Housing and Urban Development Subcommittee — Chairman Tom Latham
(R-Iowa) won re-election and is likely to
retain his leadership of the committee.
Ranking member John Olver (D-Mass.)
retired, thus vacating this key lead role
in the House Appropriations Committee.
All indications are that Congressman Ed
Pastor (D-Ariz.) will assume this position. Two other members of the THUD
committee, both public and community
transit advocates, retired from the House:
Rep. Steven LaTourette (R-Ohio) and
Rep. Norm Dicks (D-Wash.).
Senate Environment and Public Works
Committee — It seems increasingly likely that Sen. David Vitter (R-La.) will take
the leadership mantle from Sen. James
Inhofe (R-Okla.) on the Senate Environ-
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ment and Public Works (EPW) Committee. Word is he is already meeting with
current and expected EPW Chair Sen.
Barbara Boxer (D-Calif.) on key transportation issues. No committee members
from the 112th Congress retired or were
defeated on election day.
•

Senate Banking Committee — On the
Senate Banking Committee, Sen. Tim
Johnson (D-S.D.) has strongly suggested
that he intends to run again in 2014 and
thus continue in his chairmanship of the
committee with direct transit jurisdiction.
Ranking Member Sen. Richard Shelby
(R-Ala.) is set to become Senate Appro-
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Congress & the Administration
priations Committee Ranking Member,
leaving the Republican leadership role on
Banking to Sen. Mike Crapo (R-Idaho).
Two democratic members of the committee retired from the Senate — Sen. Daniel Akaka (D-Hawaii) and Sen. Herb Kohl
(D-Wisc.) and will be replaced. Incoming
Sen. Elizabeth Warren (D-Mass.) has
been widely tapped to join the Banking
Committee.
As for new assignments to House and Senate committees, please follow my Twitter
feed @CTMag1 for the very latest details.
What’s Next for the Obama Administration
The Obama Administration enters its second term with budget and tax issues up first
on the menu, but also looking toward transportation and infrastructure investment as
vital. In fact, multiple sources are reporting
that included in the White House proposal
in the so-called Fiscal Cliff negotiations is
$50 billion in transportation infrastructure
investment. As of this writing, that idea has
found limited support, but it clearly signals
the Administration’s intentions. Lastly, on
these negotiations, it must be noted that
entitlement program spending – including
Medicaid – is included in discussions.
Many Washington transportation policy
professionals view the next four years as the
best chance to develop a more diverse, robust and sustainable funding solution for all
forms of surface transportation. Unencum-
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bered by a pending election, some believe
that the Administration may be more amendable to discussions of increasing the federal
gas tax for the first time since 1992; while
others point to bringing new forms of revenue into the surface transportation program.
At the cabinet level, Secretary of Transportation Ray LaHood seemed to indicate last year
that he would be stepping down in 2103, yet
no such formal announcement has been made.
Indeed, incoming House Transportation and
Infrastructure Committee Chair Bill Shuster
recently indicated confidence that Secretary LaHood would remain. If Secretary LaHood were to step aside, rumors have already
launched as to who might be his replacement.
(http://www.governing.com/blogs/fedwatch/govnext-transportation-secretary.html).
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Information on the U.S. Congress
and the Obama Administration is
breaking every day. In addition
to DigitalCT, we strongly suggest
you subscribe to CTAA’s twicemonthly FastMail e-newsletter
and to our Twitter Feed —
@CTMag1 to keep up-to-date
with the latest information.
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The Futures Market: The Intersection of Data and Value
OLDER AMERICANS

By Scott Bogren
As fuel prices rose in both 2008 and 2012,
ridership on the nation’s community and
public transportation systems, not surprisingly, increased. It was a clear reminder that
outside forces can significantly influence
the success and future — and thus the value
— of transit.
This article presents a series of graphics,
facts and figures designed to predict potential future influencers of community and
public transit, the value of which is to allow for system planning and capitalization
to meet these growing market segments. We
look at older Americans, young people, the
effects of urbanization and the impact of
health care trends and reform.
The numbers, be they demographic or
survey in nature, do not lie. Our nation is
experiencing dramatic growth, across the
board, in the types of populations that require mobility. From aging baby boomers to
health care trends, we are now at the outset
of a period in which static federal investment
in all forms of surface transportation puts
the nation further behind when it comes
to keeping up with transportation demand.
More older Americans, more urban residents,
more Medicaid recipients, more congestion,
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Millions of Americans
Over Age 65

1

1940

9

Fastest-Growing Cohort
of Older Americans

80+

2020

Source: U.S. Administration on Aging
higher energy prices, more global economic
competition — each necessitates improved
transportation. The following pages provide
some of the data highlights.
When discussing the
growing population of
Older Americans, Community Transportation
Magazine in the late
1990s used the phrase,
the Gathering Storm.
Within the transit market segments discussed
in this article, the gathering is now complete
and the impact is already being felt.
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Source: http://transgenerational.org/aging/
demographics.htm

Over the Next 20 Years...

74 million
Americans will retire, the equivalent of

10,000 per day
Source: http://transgenerational.org/aging/demographics.htm
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Changing Demographics

Older Americans (65+)
With Disabilities

40%

Source: American Community Survey

9/
10

Ages 65-75
Teenage
Drivers
Ages 75+

Older Americans

have average automobile accident rates

=

Automobile accidents are highest of any age group, as
well as highest incidences of driver fatalities, single-car
accidents and accidents involving pedestrians.
Source: http://www.smartmotorist.com/traffic-and-safety-guideline/olderdrivers-elderly-driving-seniors-at-the-wheel.html and NHTSA

4/ Would
5 Use
of Older Americans

Older Americans
Living Independently

80%

Source: American Community Survey

public transportation if it were
convenient and easily accessible

Older Americans 65+
live in

rural &
suburban

Source: Federal Transit Administration
report, “Attracting Senior Drivers to Public
Transportation”

communities, the two areas hardest to serve with fixed-route transit

www.ctaa.org

CONTENTS

Previous Page

18

Next Page

Changing Demographics

YOUNGER AMERICANS

2001

_

2009
Average annual public
transit miles travelled

->

>-

16-34
23%

Average annual automobile
miles traveled by ages

40%

Source: Transportation and the New Generation
report by US PIRG

Americans aged

16-34

45%
18-34

of Americans aged

>-

within households of incomes
over $70,000, public transit use
increased by

100%

in a recent survey agreed with the
following statement:

“I have consciously made an
effort to replace driving with
transportation alternatives”

between 2001 – 2009

Source: Transportation and the New Generation
report by US PIRG
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Source: a recent survey by KRC Research and Zipcar
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URBANIZATION

Rural
Residents

Percent of Americans
Residing in Rural Areas

60 20
1900

2012

Source: U.S. Census

>

Poverty
than

Urban
Counterparts
Source: White House Report:
The Current State of Rural America

Percent of Nation’s
Counties Classified as
Non-Metro

21
1900

3.5 Million Lost Access
to Intercity
Rural
Residents Transportation

16
2012

between 2005 – 2010

Source: U.S. Census

Source: U.S. Bureau of
Transportation Statistics

Poverty
Higher
Rates
have been

in America’s Non-Metro Counties
compared to Metro Counties
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since

1959

Source: USDA
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Rural
America
Population Aged

65+

than

>
Urban

1

Exurban
America

Areas
Compared to

i.e.

65+

1920

2012

65+ :

16%

<20 : 9%

Source: White House Report:
The Current State of Rural America
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1

in

5

of the general population

In West Virginia,
population aged
in

3

Nearly
in
Military Veterans
live in Rural &

Source: Daily Yonder

than

1 in 10

Adult Rural & Exurban
Residents are

Military Veterans

Source: Daily Yonder
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HEALTH CARE

-> 133%
The Affordable Care Act
will expand Medicaid to
all Americans at or below

of the federal poverty rate

2008

Outpatient care costs doubled inpatient
care costs. Outpatient care is the

17 million

largest
& fastest

Additional Americans eligible for Medicaid
under the Affordable Care Act by

2022

growing component of the
U.S. health care system

Source: Bloomberg BNA

Source: McKinsey Insights

2006 16%
G.D.P.
the U.S. spent

of its

on health care

Source: McKinsey Insights
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Since

>-

cost-effectiveness
of the shift to outpatient
care has been offset by

2000

the U.S. has made
a greater shift from
impatient to outpatient
care than any other
developed country
Source: McKinsey Insights

utilization

Source: McKinsey Insights

25 million
(8%)
Americans have diabetes

Source: American
Diabetes Association

2010:
1.9 million
Americans over the age of 20 were newlydiagnosed with diabetes
Source: American Diabetes Association

Dialysis Incidences

1980

2009

60,000

571,000
Source: ESRD
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2012:
1.6 million
Americans with some form of cancer
Source: American Cancer Society
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TRANSIT DEMAND

Ridership

2011:

on America’s transit systems has

>-

7

2nd highest

consecutive
quarters

annual community and public
transit ridership nationally since

1957

Source: American Public
Transportation Association

Source: American Public
Transportation Association

>- >->->- >-

1st 9
months
of 2012

heavy rail:

3.6%

light rail:

4.2%

commuter rail:

2.4%

bus:

1.8%
3.6%

America’s community public transit
systems provided more than

7.9 billion
trips
Source: American Public Transportation Association
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2011:

rural
communities
growth
5.4%

>-

under 100,000 population saw the

in overall transit ridership:

Source: American Public
Transportation Association

2009:

D+

$15.8 billion:
Amount estimated by the Federal Transit
Administration needed annually to merely maintain
a state of good repair for transit infrastructure

the American Society of Civil Engineers’
Infrastructure Report Card grade of
transit infrastructure nationwide
Source: American Society of Civil Engineers

MAP-21 provides

$10.5 billion (2013)
$10.6 billion (2014)
annual defecit: $5.2 billion
Source: American Society of Civil Engineers
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The Affordability Advantage:
Seizing Opportunity in Challenging Times
By Rich Sampson
In the EXPO 2012 edition of this publication, we described a new initiative from the
Community Transportation Association to
help mobility providers continue to serve
their communities efficiently and responsively in the face of challenging economic
conditions, limited investment, rising fuel
prices and the realities of health care costs,
which we titled New Horizons for Communities Transportation: Strategies for Changing
Times. Central to this notion is the need for
providers of mobility options to consider affordability as not only an inherent reality of
these combination of factors, but also a way
to fundamentally reshape the value of efficient, responsive transportation service to
the community over a timeframe of years and
decades after.
Over the past year, DigitalCT and the print
editions of Community Transportation have
highlighted a number of innovative profiles
of how mobility providers across the nation
have leveraged the challenge of affordability
as a means to reexamine their priorities and
strategies for the future, and – in effect – establishing the very real and new horizons for
our industry. Among these profiles, themes in
affordability emerged, ranging from utilizing
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NEW HORIZONS
b

for Community Transportation:
Strategies for Changing Times

smaller and alternative fuels vehicles, publicprivate partnerships, regional connectivity
and innovative technology, among others.
Here, we’ll make the case for why affordability matters, and what it looks like
Why Affordability Matters
The premise behind why transit providers and mobility advocates should consider
affordability as a central policy direction is
rather straightforward: demand is rising for
mobility options in an era when resources are
increasingly limited. Or to put it more succinctly, more people need a ride when less
investment is available to support existing
services, let alone new options. That demand
will only be exacerbated by new shifts in
health care coverage provided by the Affordable Care Act, the nation’s health care reform
legislation currently under implementation.
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At the same time as demand for transit is
skyrocketing, the resources available through
traditional funding structures are receding.
The nation’s current surface transportation
legislation – MAP-21 – provides investment
levels through federal programs that only
match previous commitments under its predecessor – SAFETEA-LU, reversing recent
trends. Between then and now, federal investment in surface transportation increased
every year. Moreover, MAP-21’s plateaus in
funding do not match rising fuel costs or levels of inflation, effectively reducing funding
levels for most programs.
Alongside federal investment that is
holding steady, at best, are state and local
budgets that have yet to recover from the
economic downturn of 2008. Property and
sales tax revenues are often remain short
of projections, leaving lawmakers in states
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The Affordability Advantage
and communities few options but to control
spending.
It is in the context of this bidirectional
environment – rising demand and falling
investment – that mobility providers stressing the affordability of their services can
realize the greatest opportunities. Elected
officials, program administrators and community leaders gravitate to ideas that provide
the greatest benefits for their communities
in the most efficient manner, and investment
follows their interest. And while community
and public transportation professionals have
always sought to be the best stewards possible of public investment, new challenges
require new solutions. For as Abraham Lincoln noted in similar circumstances in 1862,
“as our case is new, so we must think anew,
and act anew…”
In the previous edition of DigitalCT, we
focused exclusively on
new solutions in mobility, with our Symbol
of Solutions designating each innovative
approach or strategy.
What follows here are
solutions employed by transit providers that
reinforce affordability while also providing
better service to the community. You can look
for more in 2013’s future editions of DigitalCT.
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What Affordability Looks Like
More Responsive and Efficient Vehicles
One of the most immediate ways transit providers can reduce
their operating costs is to utilize new and different types of
vehicles. In Polk County, Fla., Polk Transit shifted much of
their fixed-route service to route deviation formats, allowing
the use of smaller body-on-chassis vehicles that consumed
less fuel, but were also able to more directly serve community
centers and neighborhoods off of main thoroughfares. Likewise,
Lake Erie Transit in Monroe, Mich., partnered with the county
road commission to construct a new biodiesel fueling station,
improving operational efficiency while also improving air quality
in the region through fewer emissions.

Regional Connectivity
Community and public transportation systems are more effective when they provide convenient links to other providers in the region, and beyond. Improved connectivity offers
greater utilization of existing infrastructure and services, while
also providing riders with enhanced access to employment,
health care, community services and myriad other destinations. In York,
Pa., rabbittransit provides connections to
intercity bus and rail in Harrisburg, light
rail, regional and local bus routes north of
Baltimore, Md., and has recently merged
its operations with neighboring Gettysburg
to form a wide-ranging regional network.
Elsewhere, the Inter-County Public Transportation Authority in Northeastern North
Carolina coordinates mobility options in a five-county region, facilitating trips to work,
school, medical appointments and more utilizing a broad mix of investment sources.
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The Affordability Advantage
Public-Private Partnerships
As resources from publically-funded programs at all levels
become at once more scarce and more competitive, incorporating support from the private sector can introduce stability
to existing services and spur innovative new options. The e2
Taxi program – which serves the Indiana University community in Bloomington – compliments local transit and regional
intercity bus and rail service by incorporating fuel-efficient
vehicles along with dynamic technology to lower per-trip
costs and deploy more service. Meanwhile, Alger County
Transit in Michigan’s Upper Peninsula has cultivated relationships with auto repair shops and mechanics along its
route between Munising and Marquette to transport parts
and supplies on its deadhead runs, generating new revenue
to support its operations.

Capture the nostalgia of a

Hometown trolley
Villager, Mainstreet, and the
new low-floor models
– Carriage and Streetcar –
are proudly manufactured by
Double K, Inc.

Information Technology
Another mechanism for mobility providers to better utilize
existing infrastructure and services is to improve the information available to riders, allowing more productive trips
and luring new passengers. In our Returning Transit to the
Community edition of DigitalCT, we described how offering
greater real-time service information can be accomplished
quickly and inexpensively using open-source software and
compiling multiple streams of transit data, such as the system developed by the Mobility Lab in Arlington, Va. At the
same time, transit systems in university campus communities are determining student satisfaction and generating
input through automated data collection applications that
sidestep the need for costly and time-consuming studies by
consultants and allow providers to deploy their assets more
effectively while providing more responsive service.
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715-478-5090
e-mail: kristina@hometowntrolley.com
hometowntrolley.com
DBE/WBE Certified
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ARE YOU READY?

Test Your Skills in Passenger Service and Safety Among the Nation’s Best Drivers at
the 24th Annual National Community Transportation Roadeo
June 1 – 2, 2013 – Albuquerque, N.M.

Full details available at www.ctaa.org/expo
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Better Understanding the Connection Between
Mobility Options and Public Health
When considering the greater value access to transit provides a community, new
momentum is building to fully articulate the
ultimate benefit of livable communities: the
value of saving lives. As part of a comprehensive, intentional strategy that includes walking, biking and land-use elements, transit
service provides enormous value in improving individual and collective health.
Earlier this year, the Robert Wood Johnson Foundation published a thorough infographic titled, Better Transportation Options
= Healthier Lives. This visually-appealing and
well-researched document concisely outlines
the linkages between improved mobility options and public health. The infographic is
republished here in its entirety with permission from NewPublicHealth.org, the public
health news and information forum from the
Robert Wood Johnson Foundation.
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Transportation & Public Health
Corresponding with the Better Transportation Options = Healthier Lives infographic is
an Issue Brief published by the Robert Wood
Foundation as part of its Health Policy Snapshot series. This Issue Brief provides additional
background research and web links on the
connection between mobility options and
public health. Click on the image of the Issue
Brief to downlaod the document.
Health Policy Snapshot
Public Health and Prevention

www.rwjf.org/healthpolicy
ISSUE BRIEF
October 2012

How Does Transportation Impact Health?
Takeaways:
■

Transportation is one of the economic and
social factors that influences people’s health
and the health of a community.

■

The health costs associated with traffic
crashes, air pollution, and physical inactivity
add up to hundreds of billions of dollars each
year, but health is typically not considered in
transportation policy and planning.

■

The National Prevention Strategy and Action
Plan is working to boost Americans’ health in
part through encouraging the development of
livable, walkable communities, bike lanes, and
other healthy transit options.

Overview
The U.S. transportation system can be harmful to our
health, but it doesn’t need to be. While motorized
transportation modes still dominate—leading to
increased air pollution, traffic crashes, and decreased
physical activity—opportunities abound to increase
alternative transportation options that support
walking and cycling and improve health.
CURRENT TRANSPORTATION SYSTEM
BODES ILL FOR HEALTH
The U.S. transportation system is a web of highways,
bridges, roads, sidewalks, bike paths, trains, and
buses that connect people to each other and to places
where they work, learn, play, shop, and get medical
care. While this system has increased mobility and
access to goods and services, it relies predominantly

on motorized transportation—and that has
consequences for health.
Currently, more than 80 percent of the nation’s
workers drive or ride in a car to work.1 Forty percent
of all trips in America are two miles or less, 74
percent of which are traveled by car.2 In 2008, the
average American drove nearly 10,000 miles,3 with
sprawl necessitating longer commutes. This
dependence on driving leads to 40,000 traffic-related
deaths annually4 and exposes us to air pollution.
Some 35 million people live within 300 feet of a
major roadway, placing them at higher risk for
asthma and other respiratory illnesses, cardiovascular
disease, pre-term births, and premature death.5
Our current transportation system also contributes to
physical inactivity—each additional hour spent in a
car per day is associated with a 6 percent increase in
the likelihood of obesity. Conversely, each added
kilometer walked per day is associated with a nearly
5 percent reduction in obesity risk.6 Regular physical
activity promotes health and lowers risk for obesity
and premature death.7
HEALTH IMPACT NOT OFTEN CONSIDERED
IN TRANSPORTATION POLICY
The direct and indirect health costs associated with
traffic crashes, air pollution and physical inactivity
amount to hundreds of billions of dollars annually.
These health costs typically are not included in
transportation decision-making and policy. Currently
80 percent of federal transportation funding goes to
building highways and improving road
infrastructures,8 which limits opportunities for active,
healthier transportation options, such as public

1 | Copyright 2012 | Robert Wood Johnson Foundation | www.rwjf.org | October 2012
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Community Transit Demonstrates Its Value
in Response to Hurricane Sandy
By Steve Fittante
Hurricane Sandy tested the resolve of
agencies throughout the Tri-State region but
among the hardest hit were the communities
of the Jersey Shore.
Public transit services, providing evacuation transports, the return to communities
and a return to normalcy were tested as in
no other storm in recorded history in New
Jersey. Along with other transit agencies, the
county coordinated community transit systems played a significant role in the emergency even as they prepared for the return of
their regular services, focused on populations
without access to an automobile or traditional bus and rail services.
The following account takes you through
the Week of Sandy as four county agencies
serving communities on the Atlantic Ocean
worked through their Offices of Emergency
Services (OEM) to provide evacuation and
emergency transports while they geared up
to return to their normal scheduled service.
Monmouth SCAT, Ocean RIDE, Atlantic
County Transportation (ACT) and Cape
May Fare Free transportation, all of whom
had strong ties with their County Offices of
Emergency Management and had previous
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storm evacuation experience, faced challenges unlike those presented by any previous storm.

County OEM to scope out the role of the
County transportation agency to provide
evacuation and relocation services.

Before the Storm

In Cape May County, Fare Free Director
Lisa D’Amico was in Key West on a vacation
scheduled to end on Tuesday, October 30th.
Long before she needed to fly out in advance

Given the advance notice, each of the
counties had a series of meetings with their
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of the hurricane, she returned on Sunday
morning to work with Cape May OEM on
plans for evacuation. Staff had already met
with kidney dialysis centers to reschedule
Monday dialysis appointments to Sunday in
anticipation of the power outages and road
closings that would continue through the
week.
Kathy Lodato, Monmouth County SCAT
director, had been through evacuation preparations with their OEM staff in 2011 for
Hurricane Irene. She began her day Friday
learning that Monmouth County OEM had
set an emergency policy that no resident
could access a designated emergency shelter
except on a SCAT vehicle. She began updating the driver on-call seniority list to prepare
for the inevitable call from OEM for vehicles
and drivers.
In Ocean County, Cathy Edmond and her
staff began their preparations with their
OEM to prepare for the aftermath following
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the storm.
Atlantic County Transportation Director
Carl Lindow and his staff spent Friday relocating vehicles from their facility in Northfield to the OEM command center in  Egg
Harbor Township and waited for the inevitable call to begin evacuation services on
Sunday.
Sunday, October 28th: Hurricane Eve
As the skies darkened over Cape May
County, Fare Free drivers transported 66
people from Middle Township to the Woodbine Developmental Center which allocated
200 beds for emergency shelter purposes.
Just to the north, Atlantic County staff entered the OEM center at 6:00 AM and ACT
drivers began early evacuations, transporting
regularly scheduled Monday dialysis patients
to five centers on Sunday morning and home
in the afternoon.
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In Ocean County, staff braced for reports
that the barrier islands would be hard hit by
the left turn as Sandy headed west following
landfall.
Seven Monmouth SCAT drivers began
the evacuation of shore residents to the two
designated county shelters at Monmouth
University in West Long Branch and the
Brisbane Center in Wall Township.
Monday, October 29th: Sandy Arrives
As the storm reached landfall on Monday,
the county systems made use of the last
hours to provide some limited dialysis services for regularly scheduled Tuesday patients
on Monday morning.
Ten Cape May Fare Free drivers spent
the morning providing mobile meal deliveries, preparing for what inevitably would be
difficult road conditions on Tuesday and
Wednesday. Just to the north, Atlantic Coun-
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ty provided early morning dialysis to five centers before closing down just before Noon.
Ocean County closed down service for
Monday and made last minute preparations
for the demands that would come in Sandy’s
wake. In Monmouth County, SCAT drivers
finished their last evacuations in the early
afternoon.
Tuesday, October 30
In Cape May, Fare Free sent its office staff
to OEM to handle the deluge of transportation calls and Fare Free drivers focused on
doing bulk meal transports from the Cresthaven Nursing Home to shelter facilities in
the county. In Atlantic County and Ocean
County, many of the drivers were victims of
flooding and wind damage and were part of
relocation efforts but in both counties, more
than 50% of drivers were back on the road
providing services on Tuesday.
Monmouth SCAT Director Kathy Lodato, a
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resident of Keansburg whose home sustained
flood damage, continued working through
the storm as Monmouth SCAT drivers transferred evacuees from local reception centers
to the main evacuation shelters.
Wednesday, October 31
Cape May, less hard hit than the northern
coastal counties, was able to return to close
to full service, adding scheduled medical ap-
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pointments and home delivered meal service
as they continued to perform evacuations
and bulk meal transports. Atlantic County
continued to work alongside NJ Transit and
the Atlantic City Jitney Association in doing
relocations on the mainland as they waited
for access to Atlantic City to begin.
Ocean County, with the largest senior citizen population in the state, continued op-
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Friday, November 2nd
As the week came to an end, the aftermath
of Hurricane Sandy continued to present
new challenges for the County transportation
systems and some unique stories.
In Cape May County, an 88 year old woman and her son in Ocean City were directed
to the local library for shelter which then
told them that they would be closing at 530
PM. A Fare Free driver was on standby to
drive them back to the son’s home in Philadelphia until a last minute OEM call directed them to another local shelter.
Atlantic County still had only 50% of its
drivers available as many had households
which had been relocated and were unable
to return to work.

eration of dialysis services to eleven centers
while continuing to provide evacuations and
transfers including transport to out of county
shelters in Burlington and Monmouth counties.
Monmouth County, whose Bayshore communities on Sandy Hook Bay were among
the hardest hit in the region, continued
to perform evacuation transfers along the
coastal areas, having to move evacuees from
Monmouth University to a Tent City at Monmouth Park Racetrack and eventually to the
Racetrack Grandstand as Monmouth University prepared to open for classes.
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Thursday, November 1

Ocean County’s fixed route Toms River
connector, which transports over 400 daily

Now three days after the storm, each of the
coastal county systems continued to provide
evacuation transfers as temporary shelters
closed and alternative shelter arrangements
were made. All of the counties were providing life sustaining, non-emergency medical
services including dialysis, radiation and
chemotherapy but due to driver shortages
and the continued OEM transport demands,
only Cape May County was able to run foodshopping services and other non-medical
transportation.
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passenger trips along Route 37 between
Toms River and Seaside, had to end its route
at the Seaside Bridge due to the closing of
access to the barrier island. Two weeks after
Hurricane Sandy, the barrier island communities from Seaside Park to Bayhead continued to have limited travel.
As Monmouth County SCAT continued to
focus on emergency service during a week
when the County government had been
closed, Kathy Lodato echoed the thoughts
of all of the 21 County community transit
systems who balanced the continuing emergency mobility demand with bringing back
their regular daily services.
“As prepared as we thought we were from
the close working relationship with our OEM
that came out of Hurricane Irene, we need
to work even more diligently to prepare for
the inevitable weather events we will encounter in the future.”

New Benefits for Members!
Join Today!
Becoming a member of the Community Transportation Association of America presents an ever-growing pool of
benefits and services, including:
• New Certified Safety and Security
Manager (CSSM) Training
• Access to the Insurance Store at
CTAA
• The Latest Policy Analysis and an
Effective Voice in Washington
• Technical Assistance Programs and
Information Resources
• Discounted PASS Driver Training
and Certification
Become a member of the Community
Transportation Association today by
contacting our Membership Director,
Caryn Souza, at 202.294.6527 or
souza@ctaa.org, or visit www.ctaa.
org/join.
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of the mode, the process will determine the
best way to connect residents along the corridor with access to employment, health care,
retail sites and recreation. Moving forward,
the project will work to build support among
area businesses and institutions, examine potential investment strategies and raise awareness of mobility issues in the region over the
next year.

CTAA, USDA to Support Development of
Service Between Williams and Winslow
with Grant
Through the Community Transportation Association’s Rural Passenger Transportation
Assistance Program (RPTAP) – sponsored by
the U.S. Department of Agriculture – intercity transit between Williams, Flagstaff and
Winslow, Ariz., moved a step closer to reality.
A grant through RPTAP will allow a partnership between the Northern Arizona Intergovernmental Public Transportation Authority
(NAIPTA) and the Economic Collaborative of Northern Arizona (ECoNA) to begin
studying options for improved mobility along
the 90-mile corridor along Interstate 40. The
study process will include needs assessment,
analysis of obstacles and barriers as well as
identifying potential service models.
Potential mobility options could include
park-and-ride areas, taxi vouchers, vanpooling and fixed-route bus service. Regardless
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“This is the very first step in a process that
will continue over the next few months,” says
Charles Rutkowski, CTAA Assistant Director for the RPTAP program. “I like to have
people involved in the process. When you
do it means that people develop a sense of
ownership of what you’re doing.”
We’ll probably look at, if this is feasible,
some interim approaches to get this system
up and running,” said Erika Mazza, planning
manager with NAIPTA.

Under Zelle’s leadership, Jefferson Lines
now serves 13 states
in the Midwest and
America’s Heartland, including more
than 60 communities in Minnesota.
The company focuses
on connecting rural
communities with
metropolitan regions
and has developed its
College Connection program to better serve
campus communities. Zelle was recognized
for his accomplishments by the Community
Transportation Association in 2009 with the
George Rucker Memorial Award, acknowledging his sense of spirit, vision and innovation in improving mobility options.

“Charlie Zelle’s outstanding record of innovation in the private sector will serve MinnesoMinnesota Governor Dayton Names
ta well, as we build a transportation system,
Jefferson Lines’ Charlie Zelle State
which will serve our needs and support our
Commissioner of Transportation
future growth and prosperity,” said Governor
On December 12, Minnesota Governor Mark Dayton. “I know that Mr. Zelle’s very sucDayton named Charlie Zelle – President &
cessful business career and his strong comCEO of Jefferson Lines, a national intercity
mitment to public service will make him an
bus provider – as Commissioner of the Min- outstanding Commissioner of MnDOT at
nesota Department of Transportation (Mnthis important time.”
DOT). Zelle has headed Jefferson Lines for
“It is a great honor to join the Dayton Admore than 20 years and will succeed previministration in an area that is critically imous Commissioner Tom Sorel beginning on
January 15. Sorel resigned on December 1 to portant to all Minnesotans,” said Zelle. “MnDOT has a strong reputation for innovation
become the CEO of AAA Minneapolis.
and I look forward to helping lead the agency
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as it plays an increasingly important role
in advancing the state’s future prosperity
through key investments in infrastructure.”

York County Community Action Corp.
Celebrates 500,000th WAVE Rider
Since Maine’s York County Community Action Corporation (YCCAC) began its WAVE
community transportation service in 1999,
the program has carried more than 500,000
passengers in the communities of Sanford,
Wells and Biddeford. The agency celebrated
the accomplishment with a ceremony on
November 15. The WAVE service is designed
to link residents with employment, training,
education, day care, shopping and medical
care in and around the three communities.
YCCAC operates the WAVE’s door-to-door
service seven days per week with service
hours designed to accommodate most work
shifts. WAVE operates two routes – between
Sanford and Biddeford and Sanford and
Wells – and offers $5.00 round-trip fares.
Regular commuters can purchase discounted
monthly passes.
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Utah State University Unveils InductiveCharging Electric Bus
Researchers
at Utah State
University in
Logan recently
unveiled a
prototype bus
whose electric
batteries can
be recharged through inductive plates at bus
stops. The induction charging method extends the range of battery-powered electric
vehicles by replenishing battery strength as
the vehicle is positioned over charging pads
located in roadways. The infrastructure even
charges at 90 percent of its full potential
when vehicles are misaligned with the charging pad by as much as six inches.
Utah State University will deploy the first vehicle on its campus transit network in 2013,
and a commercial version of the bus will be
available soon after. Inductive charge buses
have been deployed internationally in Italy,
Korea and the Netherlands. The process can
also be applied to smaller passenger rail vehicles, like streetcars and light-rail trains.
Pompano Beach Opens New Transit
Center
On November 17, Broward County Transit
(BCT) celebrated the debut of its first-ever
transit facility that is also expected to be a
catalyst for transit-oriented development in
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the city of Pompano Beach. The $5.3 million
Northeast Transit Center hosts four BCT
routes, along with Pompano Beach’s downtown circulator service. In addition, the 3.5acre facility is located adjacent to the Florida
East Coast Railway’s rail line between Miami
and Juniper, which could eventual host commuter rail service at the station.
The new facility was supported by a mix of
federal, state and local investment. In addition to platform canopies, passenger drop-off
area, restrooms, an information kiosk and
garden features, the site also includes an art
installation – the Pompano Drum Circle –
reflecting the city’s diverse mix of African,
Bahamian, Brazilian, Cuban and Haitain
cultures.
“It’s the game-changer for us,” said Pompano
Beach Mayor Lamar Fisher. “It’s going to be
an economic engine and fits into our plans
for the Northwest Community Redevelopment Area.”
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Transit Notes
Lorain Transit Modifies Commuter Trips
to Cleveland

Grand Valley Transit Adds CNG Buses
With the addition of two, new compressed
natural gas (CNG) vehicles to its fleet,
Grand Valley Transit – which serves the
Grand Junction, Colo., region – continued
its effort in transitioning the majority of its
fleet to alternative fuel buses. The new buses
join two already in service, and advance the
agency’s mission to purchase only alternative
fuel vehicles in the future. Prices for standard diesel fuel in Grand Junction average
$4.13 per gallon, while GNG fuel averages
at only $1.26 per gallon, saving the agency
significant fuel costs. The agency expects the
entire fleet to be converted to CNG by 2020.
“Eventually our entire fleet or the majority
of our fleet will move towards compressed
natural gas,” said Todd Hollenbeck, Regional
Transportation Manager for Grand Valley
Transit. “For the buses that we’re filling up
with diesel and the buses we are comparing
that to are our compressed natural gas buses,
we’re seeing a $500 a month difference.”
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On November 26, Lorain County Transit
(LCT) enhanced regional connections between its namesake community and Cleveland. The system – which serves Lorain
County and Elyria, Ohio – now provides
early-morning, direct service to the state’s
largest metropolitan region. The new trips
– which offer three stops in Elyria – deliver
riders to the heart of downtown Cleveland at
Public Square, adjacent to the city’s Tower
City transit hub for many of the Greater
Cleveland Regional Transit Authority’s rail
and bus routes.
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TRANSIT

LCT began service to Cleveland in early
September and trips between the two regions
take just under an hour. Fare for the service
is $3.65 each way. Ridership on the route
has steadily climbed since its inception, but
local leaders believe the new departure times
can attract more riders.
“We’re adjusting the times of the current
routes to meet the needs of riders,” said Lorain County Commissioner Ted Kalo. “Based
on those people who are now riding, or who
would like to ride, who told us some of the
times weren’t convenient to get downtown to
work, so we’re adjusting them
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Get

FREE
Research
Reports
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@

tcrponline.org
Whatever your challenge, whatever you want to know,
chances are The Transit Cooperative Research Program
(TCRP) has already studied and researched it. We’ve compiled
over 500 reports and products on a broad range of subjects in
public transportation. Get the information you need to make
your critical decisions. The resources are here. Use them.

Transit Cooperative Research Program
Solutions for Transit Professionals

The Transit Cooperative Research Program (TCRP)
is sponsored by the Federal Transit Administration.
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telling the real story of
today’s passenger rail revival

For subscription information
contact Scott Bogren at
bogren@ctaa.org

ANNOUNCING

The Competitive Edge:

Making Community and Public Transit
the Best Alternative for Medical Transportation

$6.99 US
$10 Canada

Today there is never-before-seen complexity in the non-emergency medical transportation field. Limited

funding combined with growing patient loads has states seeking intermediaries that can control costs
through competition. Community and public transportation providers must become efficient, safe, costeffective and accountable to maintain these important medical transportation services. The Community
Transportation Association, in response to requests from its members, is introducing a new initiative this
fall —the Competitive Edge — which will give community and public transit providers the tools, resources
and benefits they need to make them central players in this new medical transportation environment. Here’s
what the Competitive Edge encompasses:
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Sign up for our
monthly FastMail for
RAIL Enewsletter by
emailing
fastmailrail@ctaa.org
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DigitalCT and Full Accessibility
As with everything we do at CTAA, we strive to ensure that our
publications are fully accessible to everyone. In the production of
this digital publication, we only employ widely used technology
that comes standard with most computers. The pdf files we
create are those most commonly used by readers of such files.
That said, we know that we can always improve this publication’s
accessibility and we’d like your help. We want everyone to be able
to make best use of this digital magazine. If we can provide any of
the articles or content in a different format, please let us know at
cteditor@ctaa.org.
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The Competitive Edge Training
CTAA has developed an all-new training course that combines and
emphasizes the following topics:
• Value: Determining the true cost of service
• Pricing: Lowering your costs to be competitive
• Negotiation: Winning through persuasion
• Accountability: Building a recordkeeping and reporting process
• Training: Focusing on the patient
Access to the Transit Industry’s Best Resources and Training
You don’t need to have all the answers, you need to have access to
them when you need them. Here’s how the Competitve Edge helps:
• Peers and Information Sharing: CTAA will put you in contact with
your industry peers, where you can learn from experience
• On-Line Library and Resource Holdings: The most timely resources, news and research, all housed on CTAA’s medical transportation website
• CTAA staff: Our professional staff are always available to offer
analysis and insight
• Important training and certification programs such as the Certified Safety and Security Manager, PASS Driver Certification, and
the soon-to-be released Medi-PASS Driver Certification.
Valuable CTAA Member Benefits
As part of the Competitive Edge initiative, the Association has
developed a cohesive set of benefits to ensure your operation is
efficient and cost-effective:
• The Insurance Store: Through an exclusive agreement with Arthur
J. Gallagher Insurance, members can access the best coverage at
the lowest price
• Energy Program: CTAA members pay less for fuel and energy with
our FleetCards program and other energy management initiatives

Please go to www.ctaa.org/competitiveedge to learn how you can bring the Competitive Edge to your state. As
always, CTAA training staff are available to help tailor this new program to your precise needs. Please call Charles
Dickson at 202.247.8356 or email dickson@ctaa.org for all the details on this unique opportunity!
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ABOUT US
Community Transportation Magazine is the voice of the Community
Transportation Association, a national association dedicated to making
mobility alternatives available to all Americans. The Association’s Board
of Directors provides national leadership and direction for the Association. The Board relies on the special expertise of its State and Tribal
Delegate Council to assist in their important efforts.
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An Exciting Member Benefit: Take Control of
Your Insurance
How Will the Affordable Care Act Impact You?
In addition to the menu of insurance and employee benefit products available to CTAA
members at the Insurance Store at CTAA, our insurance partners at Arthur J. Gallagher
& Company have made available technical assistance on the Affordable Care Act, and
have specialists on-hand to answer your questions and advise CTAA members.
The Insurance Store at CTAA offers a menu of insurance and employee benefits products and services available to CTAA members through leading insurance professionals
at Arthur J Gallagher Risk Management Services, Inc. and Gallagher Benefit Services,
Inc., subsidiaries of Arthur J. Gallagher & Co.
Through group buying power, CTAA members can obtain more comprehensive coverage, superior customer service, state-of-the-art risk management services and more
competitive insurance pricing for their employees and their systems. Take control of
your insurance; own it, don’t rent it.
Technical Assistance
How do you know if you have the right amount of insurance? The Insurance Store at
CTAA can provide you tools to help evaluate your current program through a variety of
techniques including coverage analysis and comparison, loss analysis and forecasting.
Contact us now for a comprehensive confidential insurance review.
Risk Management Services
Our goal is to help you manage your overall cost of risk, and obtaining insurance coverage is only one part of that. The Insurance Store at CTAA can support your objectives
by managing the claims-handling process, by helping you identify major areas of exposure, and by bringing you additional ways of managing risk.
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Visit The Insurance Store at CTAA for Full Details
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