2017 Data Reveals Rural Transit Continues Sterling Safety Record
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Based on data submitted to the National Transit Database (NTD) by rural transit providers across the
country, rural transit continues to be the safest way to travel while on land. Full data from 2017
demonstrates only four fatalities occurred that year involving rural transit vehicles, which marks the lowest
number of annual fatalities since 2009. At the same time, this year’s data continues the industry’s trend of
safe operations over that period, with an average of eight fatalities per year involving rural transit vehicles
between 2009 and 2017. The data include all incidents, regardless of cause or avoidability.
In contrast to other travel modes, rural transit is only surpassed by commercial air carriers in annual
fatalities (see graphic on next page). Many factors combine to produce exceptionally safe transit service
across rural America, including regular and rigorous training for drivers – such as the Community
Transportation Association of America’s (CTAA) industry-standard Passenger Safety and Sensitivity (PASS)
and Certified Safety and Security Officer (CSSO) certification programs – as well as responsive and
preventative maintenance, robust communication with dispatchers and adherence to policies and
procedures by rural transit supervisors and managers. Last year, CTAA applauded Federal Transit
Administration’s (FTA) Public Transportation Agency Safety Plan (PTASP) Final Rule, which deferred
additional oversight of rural transit systems due to the sector’s strong and consistent safety performance.
Rural transit has maintained is commitment to safety while also continuing to grow ridership by more than
7 percent nationwide since 2007, amounting to the greatest increases in ridership within the transit
industry during that time. Each year, more than 1,200 rural transit systems carry more than 130 million
riders over more than 480 million miles and 27 million service hours, operating more than 24,000 vehicles.
“Rural transit has proven itself time and again the safest mode of surface transportation,” says CTAA
Executive Director Scott Bogren. “It’s superb safety record is a testament to the dedication and
professionalism of rural transit workers across the country, and their commitment to providing safe,
reliable, affordable and effective mobility options in communities of all sizes.”

The Community Transportation Association, established in 1989, is a national non-profit, membership association
committed to removing barriers to isolation and improving mobility for all people. The Association provides informational
resources, technical assistance, training and certification, and many additional resources to communities, transportation
providers, and other groups to increase mobility and improve the quality of community and public transportation.

