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Valley Shuttle
Strengthening Grandview, Mabton, and Sunnyside communities 

with Public Transportation Services
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Project Objectives

We gathered older 
adults and persons 
with disabilities to 
design the Valley 
Shuttle service.

In an area with limited public transportation…
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Accomplishments of the Valley 
Shuttle Inclusive Planning Group 

• Surveyed older adults and persons with disabilities.

• Monthly meetings with Steering Committee

• Used Inclusive Planning to review origins and 
destinations to design shuttle route.

• Made a video to encourage community support.



Lessons Learned?
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• Agency representatives input

• Go to the people

• Considering people’s special needs is more 
than wheelchair access

• Don’t just pass out surveys – fill them out

• Give Steering Committee members a ride 
and you will get great attendance.
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How will we sustain this 
Inclusive Planning Process?

Steering Committee

Mobility Management Specialist

2-1-1
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Final Assessment

• Infectious Energy

•Community Ownership

•Momentum


