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WHEN MY LOVED ONE VOLUNTARILY QUITS DRIVING
If your loved one decides to quit driving, it’s a good idea to have them formally surrender their license. They can do that at any 
driver’s license service center in Iowa (iowadot.gov/mvd/iowa-dot-locations).  There’s no penalty or sanction for doing so, and 
we will issue them an ID card to replace it at no cost.

MY LOVED ONE REFUSES TO QUIT DRIVING
We know some people, despite your best efforts, won’t be willing to quit driving even if it’s no longer safe.   
If that happens, you still have the following options for getting them help:

Submit a request for  
re-examination.
Anyone can submit a signed and 
written request for re-examination.  You 
just need to complete and submit in 
writing, form 431030 (forms.iowadot.gov/
BrowseForms.aspx?templateid=431030).  

When we receive it, we will evaluate 
the information provided to determine 
whether re-examination is appropriate 
based on the information provided.  

If it is, we will send them a notice for re-
examination, and they will be required to 
go to a driver’s license service center to 
complete a re-exam, which may include 
cognitive screening, a written test, and a 
drive test with a licensing professional.  

We may also request information from 
a medical professional about their 
condition and ability to drive as part of 
the re-examination process.  

If the results of the re-examination 
indicate their driving privileges should 
be terminated or limited, we will either 
suspend their license or re-issue it with 
additional restrictions.  Again, there is no 
penalty, and if their license is suspended 
they can get a replacement ID at no cost.

Have a health care professional 
submit information to us.
If a health care professional that has 
knowledge of a physical or mental 
condition that prevents the person 
from safely driving, they can submit 
information directly to us.

If they submit information indicating the 
person’s ability to drive may be impaired 
and should be re-evaluated, we will take 
the same course of action we take when 
any person submits a request for re-
examination.  However, if the health care 
professional submits written information 
indicating that, in their opinion, the 
person is not fit to drive, we will 
immediately suspend the person’s driving 
privilege and issue them an ID at no cost.  

If a health care professional is 
involved in the person’s care, you 
might explore their willingness to 
request re-examination or recommend 
suspension of driving privileges.  This 
can be an important option to consider 
when the threat of a crash or injury is 
imminent, and the person is not willing 
to voluntarily surrender their driving 
privileges. 

Have a law enforcement 
officer submit a request for re-
examination.
Law enforcement officers may submit 
a request or recommendation for re-
examination to us, either through an 
accident report or by completing 431030.

If either form is received, we will take the 
same course of action when any person 
submits a request for re-examination.  
If the person has been in a crash, been 
cited, or warned for a traffic violation, you 
might explore the officer’s willingness to 
request or recommend re-examination.

I’m worried they will be mad at me.
There’s no way around that – they might.  
We can’t take action on any request 
unless it is in writing and identifies 
the person who submits it. We’ll avoid 
naming you if possible, but it is the 
person’s legal right to know where the 
request came from if they ask.  

Ask yourself, is it worse to have them be 
upset with you, or have them injure or 
kill themselves or another person? You’re 
in the best position to see that someone 
needs help and your willingness to speak 
up can make all the difference.

WHAT IF I’M A POWER OF ATTORNEY OR  
GUARDIAN AND CONSERVATOR FOR MY LOVED ONE
If the person has executed a durable power of attorney that is effective and that designates you as their attorney-in-fact or if you 
have been appointed by the court as the person’s guardian and conservator, you can surrender their license on their behalf and we 
will issue them a replacement ID at no cost.  You just need to bring the original power of attorney or a certified copy of the court’s 
order authorizing you to act as their guardian and conservator as proof of your authority to act on their behalf.
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HELPING AN AGING LOVED ONE KNOW  
WHEN IT’S TIME TO RETIRE FROM DRIVING 
Retiring from driving may be one of the most challenging moments in your aging loved one’s life. Is it time to stop 
driving? How will I know? Ideally, this is a conversation that has been happening over time, but if that’s not the case, 
don’t panic – we’re here to help you throughout this transition. 

When a parent or loved one is no longer able to safely drive, there is a readjustment period and time of grief. 
Many things have changed that have led up to this moment; for many, it is a signal of loss. We realize having this 
conversation with your parent or loved one is sensitive and difficult. 

KEEP IT POSITIVE. EXPLAIN THE IMPORTANCE. GET HELP IF NEEDED. 

GUIDING THE CONVERSATION

Rather than talking only about 
the negative, focus on your loved 
one’s transition and actively 
plan for ways they can maintain 
as much freedom, control, and 
choice in their lives as possible. 

Drivers over age 70 and vehicle 
crash fatality rates continue to be 
some of the highest. 

As you age, it becomes more 
difficult to recover from physical 
trauma like car crashes.

If your loved one is having 
difficulty with the transition 
to retire from driving, consider 
speaking with a professional 
who can help evaluate not only 
their driving but also mental 
and physical abilities. 

ONLINE RESOURCES
 • We Need to Talk: Family Conversations with Older Drivers 
  www.thehartford.com/resources/mature-market-excellence/publications-on-aging 

 • Tenemos que Hablar: Conversaciones familiares con conductores de edad avanzada 
	 	 https://s0.hfdstatic.com/sites/the_hartford/files/tenemos-que-hablar-2012.pdf

 • Iowa Department on Aging 
  https://www.iowaaging.gov/programs-services

 • AARP Iowa 
  https://states.aarp.org/region/iowa/
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PARTNER AGENCY RESOURCES
U.S. Committee for Refugees and Immigrants (USCRI)  
https://refugees.org/field-office/des-moines 
515-528-7525 (USCRI Des Moines)

Catholic Charities Diocese of Des Moines 
https://www.catholiccharitiesdm.org/ 
515-244-3761 (main office)

Iowa Bureau of Refugee Services 
https://dhs.iowa.gov/refugee-services 
515-875-5600

ALTERNATIVE TRANSPORTATION OPTIONS
Whether temporary or for a longer period of time, there are alternative transportation options to get where you need to 
go, when you need to go without sacrificing your freedom and mobility. 

Visit our website (iowadot.gov/GETTHEREYOURWAY) to learn more about the following transportation options.

PUBLIC TRANSIT

Available in all 99 
counties in Iowa, 
either by large bus, 
small bus, or van.

IOWA RIDESHARE

Our ride matching 
system will help 
you quickly, and 
securely, find a 
carpool or vanpool.

TAXI SERVICES

Just search “taxi 
services in (your 
town)” online for 

your available 
options.

UBER/LYFT

Available in much 
of Iowa and can 

be accessed online 
and through the 

mobile app.

NON-EMERGENCY MEDICAL 
TRANSPORTATION

Available to qualifying Iowa Medicaid 
members. To determine if you qualify, 
contact your Medicaid Managed Care 

Organization (MCO).

RESOURCES FOR LIMITED ENGLISH PROFICIENT (LEP) CUSTOMERS
We recognize that our services, information, and products often refer to technical and legal language. This can make 
it difficult to understand, regardless of someone’s understanding of the English language. In addition to explaining 
information in a way that someone without a technical background can understand, we strive to create resources that 
utilize images or graphics to help better explain important information. 

We also utilize a contracted language provider for translation and interpretation services. Our staff and you (yes you!) 
can request language assistance for, 

 • Conversations in-person at our driver’s license service centers;

 • Conversations by phone;

 •  Instructions prior to taking an on-the-road driving test (not available for commercial skills testing as Federal 
regulations require these testing portions be completed in English only)

WHAT IF I NEED A LANGUAGE OR DIALECT THAT IS NOT OFFERED? 

 •  We do offer additional opportunities to take the operator’s knowledge test using an interpreter.  
These opportunities are by appointment only, so please be sure to speak with a driver’s license service 
consultant to request an appointment.  

Office of Asian and Pacific Islander Affairs, Iowa 
Department of Human Rights 
https://humanrights.iowa.gov/cas/capi 
515-242-5655 (general number)

Office of Latino Affairs, Iowa Department of Human Rights 
https://humanrights.iowa.gov/cas/la 
515-242-5655 (general number)

Iowa Legal Aid 
https://www.iowalegalaid.org 
1-800-532-1275
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GETTING A DRIVER’S LICENSE OR ID CARD 
THE FIRST TIME OR GETTING A REAL ID GOLD STAR ON YOUR CARD
When applying for a driver’s license or ID card for the first time, or if you already have a driver’s license or ID card, but 
need a REAL ID gold star on your license you’ll need to complete the following steps. 

Beginning Oct. 1, 2020, if you’re planning to travel by commercial plane, you must 
show a REAL ID compliant driver’s license or ID card at the airport. A REAL ID card has 
a gold star in the top right corner. If you do not have a REAL ID, you will need to show 
a different TSA-approved identity document (like a passport or military ID) to fly. 

Federal and nuclear facilities that screen your identity when you enter will also require 
you to show a REAL ID compliant card. If you do not have one, other identification and/or 
screening may be required.

STEP 2
SOCIAL SECURITY NUMBER

STEP 3
IOWA RESIDENCY & ADDRESS

Bring your most recent U.S. Citizenship and 
Immigration Services (USCIS) immigration 
or refugee document. If your current legal 
name is different from the name listed on 
your USCIS document, you must also bring 
the legal name change document.

Examples: Temporary I-551 in passport, 
Permanent I-551, Temporary visa (with 
passport), I-94 card (with (temporary) or 
without (Refugee D/S) passport), electronic 
I-94,  Employment Authorization card (I-766)

If you have been issued a social security 
number (SSN), bring a document that 
contains your current name and SSN.

Examples: Social Security Card, W-2 tax form

Bring two (2) documents that show your 
current name and the Iowa address where 
you live.

Examples: Utility bill, bank statement, credit 
card statement, mortgage, lease or rental 
agreement, valid insurance card or certificate 
of coverage, mail with your address (envelope, 
box, postcard, or magazine that includes a 
postmark or stamped date)

STEP 1
PROOF OF IDENTITY

*If you don’t have a SSN, skip this step.SSN

For a complete list of acceptable documents, visit iowadot.gov/mvd/realid/success.aspx 
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AGENCY RESOURCES
  Iowa Workforce Development (IWD) 

Need help identifying which resource(s) to list

  Bridges of Iowa, Inc 
https://bridgesofiowa.org/get-help/ 

515-414-8049

 Central Iowa Works, United Way of Central Iowa 
https://www.unitedwaydm.org/ciw-home 

515-243-2130

  Iowa Legal Aid 
https://www.iowalegalaid.org/ 

1-800-532-1275

  Iowa Department of Corrections 
Need help identifying which resource(s) to list
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GETTING YOUR LICENSE BACK AFTER A SUSPENSION OR REVOCATION
Everyone’s driving record and eligibility is unique, below are some general resources to help guide you during your 
transition to becoming eligible for a license.

 •  Iowa DOT: Suspended/Revoked Driver’s License 
https://iowadot.gov/mvd/driverslicense/suspensions-and-revocations 

 •  View your non-certified driving record 
https://mymvd.iowadot.gov/Account/Login?ReturnUrl=%2fDrivingRecord%2fNonCertified 

 •  View my reinstatement requirements 
https://mymvd.iowadot.gov/Account/Login?ReturnUrl=%2fCompliance 

GET THERE YOUR WAY
PROVIDING CONVENIENT PERSONALIZED TRAVEL
Identity and Mobility have become a primary focus at the Iowa Department of Transportation, ultimately leading to systematic 

changes within the driver’s licensing segment of the Motor Vehicle Division. Forming partnerships with community advocates 
from public transit, refugee and immigrant populations, aging, corrections and workforce development – leading to the creation 
of ‘Get There Your Way’ – an all-inclusive landing page within the Iowa DOT website. Bringing vital information together into 
one location, rather than spread throughout our expansive library of information. Our primary goal of the project resulted in 
identifying ways the Iowa DOT could reduce barriers to identity, rather than leading to further driving offenses or revocation – 
especially for those new or reentering the community, but also how to navigate the system should your license be revoked.

RETURNING CITIZENS

Returning home after incarceration can be stressful, especially navigating the system 
back to a normal life. Iowa DOT has recognized this as a barrier and placed a full-time 
employee at the Newton Correctional Facility to address issues before release date, 
also reviewing fines, penalties or simply walking through the process for reinstatement. 
Working alongside a Case Manager from Workforce Development, this pilot program 
will allow DOT to fully understand the process, collect data and develop a best practice 
for statewide implementation. 

IMMIGRANT & REFUGEE

Gaining proper identification or a driver’s license can be difficult, especially when entering 
a new country. Iowa DOT has developed an easy to use resource guide and checklist, clearly 
indicating what is needed for obtaining a license or identification, including additional 
community resources to assist in the process. Advocacy organizations cannot always 
accompany individuals at the driver’s license service centers, so having a visual checklist 
is an efficient way to assist individuals achieve identity and personal independence. 

DRIVING AS WE AGE
LOVED ONE / UNSAFE DRIVING: 
Providing information for the aging community to 
navigate various physical, visual or mental changes. All 

while promoting safe driving as 
well as alternative options to get 
where you need to go. Included 
within the handout are options 
for driver assessments, CarFit 
checklist and warning signs to 
administer unsafe driving habits.

MEDICAL / VISION:
Renewing your driver’s license with a medical or vision-
related requirement can be confusing, this guide helps 

walk through the steps of 
gaining your license while having 
medical implementations. This 
also includes options should 
you not be eligible for renewal, 
including alternative options for 
transportation. 

DENIAL LETTER
Iowa DOT made it a priority to update its 
Denial Letter for driver’s license revocation. 
Whether you are suspended, revoked, or 
aging out of the system we wanted to provide 
additional information besides a simple denial 
while quoting federal regulations. Community 
feedback indicated this to be negative reaction 
while offering no solution or next steps. Our 
internal database will now pull information 
according to your home city/county, while 
including local AA/NA contacts, as well as 
public transit providers in the area. 

Returning Citizens
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TRANSPORTATION OPTIONS IF YOU CAN’T DRIVE
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PUBLIC TRANSIT

Available in all 99 
counties in Iowa, 
either by large bus, 
small bus, or van.

IOWA RIDESHARE

Our ride matching 
system will help 
you quickly, and 
securely, find a 
carpool or vanpool.

TAXI SERVICES

Just search “taxi 
services in (your 
town)” online for 

your available 
options.

UBER/LYFT

Available in much 
of Iowa and can 

be accessed online 
and through the 

mobile app.

NON-EMERGENCY MEDICAL 
TRANSPORTATION

Available to qualifying Iowa Medicaid 
members. To determine if you qualify, 
contact your Medicaid Managed Care 

Organization (MCO).

Visit our website (https://iowadot.gov/GETTHEREYOURWAY) to learn more about the following transportation options.

HOW TO APPLY FOR A TEMPORARY RESTRICTED LICENSE
If you are a resident of Iowa who is at least 18 years old and your Iowa driver’s license has been revoked, suspended, or barred, 
you may be eligible for a temporary restricted license (TRL).

FOR NON-OWI OFFENSES, YOU CAN APPLY FOR A TEMPORARY RESTRICTED LICENSE FOR THE FOLLOWING: 

Employment 
(work permit)

Health care 
(for you or a 
dependent)

Find out more about temporary restricted licenses. 
https://iowadot.gov/mvd/driverslicense/suspensions-and-revocations#TRL

Returning home after incarceration can be stressful.  
There may be release requirements to obtain identification  
and employment, attend appointments, or classes. 

Realizing that you may be in a temporary or more long-term position that 
leaves you without personal transportation or a driver’s license, we’re here 
to help ease the challenges associated with mobility during your transition. 

Child care Continuing 
education

Substance 
abuse 

treatment

Court-ordered 
community 

service

Probation or 
parole officer 
appointments

Immigrant & Refugee Resources
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UNDERSTANDING WHAT YOUR CARD CAN DO
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We recognize that obtaining identity (identification card or driver’s license) 
and getting where you need to go is critical to your success and vitality within 
your new community. We want to make that process as easy as possible.

 INSTRUCTION PERMIT DRIVER’S LICENSEID CARD

Banking/Financial Purposes

Retail Purchases  
(buying a car, alcohol, etc.)

Buying/Renting a Home

Medical Appointments

State or Federal 
Government Appointments

*You cannot drive alone. 
You can drive with a 
licensed family member 
over 21 or any licensed 
driver over 25. 

*Make sure you have your 
driver’s license along with 
your vehicle registration 
and insurance card in the 
vehicle with you.

*Must be 21 to purchase alcohol

(see REAL ID for more information)

The first step is understanding the differences between the card types, and what each type allows you to do, such 
as driving. Not understanding this information and driving when you don’t have the correct card type may lead to 
receiving tickets or citations from law enforcement, an expensive process we want to help you avoid. 

Boarding a Plane  
(domestic flights only)
After Oct. 1, 2020 your card must have a REAL ID gold 
star to fly or you need a document listed at this website: 
www.tsa.gov/travel/security-screening/identification.

Driving

WHAT CAN YOUR DRIVER’S 
LICENSE OR ID BE USED FOR?

Driving as we age
GET THERE YOUR WAY – CONVENIENT PERSONALIZED TRAVEL

COPING WITH CHANGES IN DRIVING
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Mental, physical, and visual changes can affect driving as we age.
Recognizing these changes and using resources and advice on how 
to adapt can keep you driving safely for as long as possible, or 
help you decide when it’s time to retire from driving.

Avoid driving situations that you find more 
difficult or stressful. For many, this typically 
includes avoiding driving:

Allow more time to get where you need to go, 
so you can drive safely, at a slightly reduced 
speed, and not feel rushed.

  At night

  During rush hour

   Through high-volume, busy 
intersections and routes

   On certain types of roads (for example, 
interstate and highway driving)

Reduce the amount of driving by using 
alternative transportation options like friends 
or family, public transit, buses, taxis, etc.
https://iowadot.gov/transit

Consider taking regular driving assessments 
like the AARP Smart Driver Refresher Course. 
www.aarpdriversafety.org/why-take-our-course.html

Change or adapt your car to make 
your driving easier and safer. A trained 
professional will ask you simple questions 
and complete a 12-point CarFit checklist. 
https://www.car-fit.org

RETIRING FROM DRIVING
The time may come when it is simply no longer possible for you to continue to drive safely, and for you own sake and 
the sake of others, you must stop driving and consider alternative ways to get where you need to go. 

Retiring from driving doesn’t mean you have to lose your freedom and mobility. There are many alternatives to driving, 
and if you no longer use your car very much, it may make good financial sense to give it up and use the money you save 
for other ways of getting around.

PUBLIC TRANSIT

Available in all 99 
counties in Iowa, 
either by large bus, 
small bus, or van.

IOWA RIDESHARE

Our ride matching 
system will help 
you quickly, and 
securely, find a 
carpool or vanpool.

TAXI SERVICES

Just search “taxi 
services in (your 
town)” online for 

your available 
options.

UBER/LYFT

Available in much 
of Iowa and can 

be accessed online 
and through the 

mobile app.

NON-EMERGENCY MEDICAL 
TRANSPORTATION

Available to qualifying Iowa Medicaid 
members. To determine if you qualify, 
contact your Medicaid Managed Care 

Organization (MCO).

Visit our website (https://iowadot.gov/GETTHEREYOURWAY) to learn more about the following transportation options.
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WARNING SIGNS TO LOOK FOR
The following driving behaviors are ranked from (1) minor to (28) serious. 

The first step in helping your friend or loved one is recognizing a pattern of unsafe driving. Driving ability seldom changes 
drastically in a short time. Track changes over time to get a clear picture of overall driving ability.

• Observe driving over time, keeping notes to help you understand changes in driving ability.

• Look for a pattern of warning signs and for an increase in the frequency of occurrence. 

1.   Decrease in confidence while driving.

2.   Difficulty turning to see when backing up.

3.  Riding the brake.

4.  Easily distracted while driving.

5.  Other drivers often honk horns.

6.  Incorrect signaling.

7.  Parking inappropriately.

8.  Hitting curbs.

9.   Scrapes or dents on the car, mailbox or garage.

10.   Increased agitation or irritation when driving.

11.    Failure to notice important activity on the side of the road.

12.  Failure to notice traffic signs.

13.  Trouble navigating turns.

14.  Driving at inappropriate speeds.

15.   Not anticipating potential dangerous situations.

16.  Uses a “copilot.”

17.   Bad judgment on making left hand turns.

18.  Near misses.

19.   Delayed response to unexpected situations.

20.  Moving into wrong lane.

21.  Difficulty maintaining lane position.

22.  Confusion at exits.

23.   Ticketed moving violations or warnings.

24.  Getting lost in familiar places.

25.  Car accident.

26.   Failure to stop at stop sign or red light.

27.  Confusing the gas and brake pedals.

28.   Stopping in traffic for no apparent reason.1

WHERE TO BEGIN

1. Information from the Hartford: https://s0.hfdstatic.com/sites/the_hartford/files/we-need-to-talk.pdf

MINOR ISSUES OBSERVED 
If the observation of your driver resulted in infrequent, minor issues, your loved one may be able to continue driving by making 
some changes. Visit our website (iowadot.gov/mvd/driverslicense/retiring-from-driving) or reference the Driving As You Age handout 
for information about limiting driving or adapting to changing driving ability.

SERIOUS ISSUES OBSERVED 
Frequent minor and serious behaviors may require your immediate action and indicate it’s time to retire from driving.  
See page 2 for next steps. 
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Changes in mental and physical health related to aging or other 
circumstances can greatly affect the ability to drive safely.  
Sometimes, a person doesn’t recognize these changes on their 
own and you may need to get involved before someone gets hurt.

Is someone you know  
no longer safe to drive?

 
 
 
 
 
 

Driver & Identification Services 
PO Box 9204 | Des Moines, IA 50306-9204 
Phone: 515-244-9124 | Fax: 515-239-1837 

Customer #: 6308964 Date of Report: 09-30-2020 
 

Alexander Laurence Koehler Driving Privilege Status: Revoked 
1233 TWIN LEAF AVE Credential Issued: None 
TIFFIN, IA 523404904 Credential Expiration: None 

This is your driving privilege record as it exists today. Information is subject to change. 

Driving privileges will remain sanctioned through 12/18/2020. 

For information on possible Temporary Restricted License (TRL) eligibility, please contact us at 515-244-8725. 

 Maintain SR-22 insurance through 09/19/2022. Your insurance company must provide us with acceptable 
proof of your SR-22 insurance. Gaps in SR-22 insurance coverage may result in additional driver's license 
suspensions. 

 Pay required civil penalty of $200 . 

To pay visit: https://mymvd.iowadot.gov/CivilPenalty or any driver's license service center. 

 Complete the Drinking Driver School (DDS). 

For additional information visit: http://owi.educateiowa.gov or call 515-281-5251. 

 Complete the Substance Abuse/Evaluation and Treatment or Rehabilitation Services (SAE). 

A listing of approved facilities in Iowa can be found at: http://owi.educateiowa.gov or call 515-281-5251. 
 

Any items with checked boxes above are compliance requirements that must be continuously maintained 
for specific amounts of time. 

Additionally, you may be required to successfully pass the operator knowledge test, driving test and vision 
screenings. Knowledge and driving tests are required if your Iowa driver's license has been suspended/revoked or 
invalid for more than one year. Study materials may be found online 
(https://iowadot.gov/mvd/driverslicense/dlmanual/dlmanual.pdf) or at any of our service centers. 

We recognize life doesn't stop just because you're not currently eligible for a driver's license. We're here 
to help you, by providing alternative transportation options that may be of interest to you. We don't want to see 
our customers in a cycle of driving while ineligible and receiving further citations and impacts to their driving 
record and finances. 

Get There Your Way. We realize there may be a variety of reasons and needs for getting around. Be sure to 
check out https://iowadot.gov/transit/pdf/IowaPassengerTransportationServices.pdf. Here, you can find alternative 
transit information to help you get where you need to go, when you need to go. You can also explore 
https://iowadot.gov/getthereyourway/home for information on bike and pedestrian trails, taxi, rideshare, and 
additional transportation services. 

 
Before we can reinstate your Iowa driver's license, we need to make sure you don't have    
outstanding issues related to your driving privileges in any other state (See Iowa Code chapter 
321C). If your license was suspended, revoked or otherwise withdrawn in any other state, please 
make sure you have completed the necessary steps to regain eligibility for licensing in that state. 

 
You are required to tell us if your mailing address changes! Iowa Code section 321.182 requires  
you to notify us within 30 days of any change to your mailing address. 

 

www.iowadot.gov/getthereyourway

Refugee and Immigrant advocates were the catalyst to improving the overall process, with the creation of checklists. Used to 
reduce the language barrier and give customers the ability to visually walk through the process of obtaining a driver’s license 
or identification. The reentry population faced similar barriers to transitioning back into society, and with the addition of a full-
time dedicated staff member, we can assist our states’ vision towards reducing the recidivism rate for released prisoners. Both 
populations advocated for change and supported an overall change to the process. Taking a customer-driven approach, involving 
advocates and the end-user helped Iowa DOT create useful handouts, checklists and a more efficient process.


